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PREFACE

Welcome to DIAMOND SCAN     every effort has been made to
develop an easy to use, but complete point of sale system. Diamond
Scan will generate reports to simplify your bookkeeping, and
give you finger tip access to your financial reports. With additional
software modules, it is a complete financial management system.
 This point of sale terminal, with state of the art touch screen
monitor and scanning system, makes this system a unique addition
to your retail
establishment.

C STARS of MAINE

â



MAIN MENU SCREEN:

The main menu screen displays the clerk who is logged on, transaction number, drawer id
number, current date, current time, and network status. The screen also displays the department
keys and keypad for items that are not scannable.

LOGGING ON:

To log onto the system, enter your logon password id number provided by your employer in the LOGON BOX



PASSWORDS:

Passwords are required for security reasons. Enter your password in the box to the left of the
arrow. Each function is decided when the clerk file is set up as to who has access to certain
functions. If you do not have access to a certain function, get an employee who does.



PRESET DEPARTMENTS:
Departments can be setup for your convenience that are preset. An example of this is a separate
department for sandwiches. First press the SANDWICH KEY. This will take you to a separate
menu. From this menu you can select the appropriate sandwich . You will then be asked for the
size sandwich. Press the appropriate size.



ITEMS NOT SCANNABLE:
To ring up items that are not scannable, enter the amount of the item and press the
appropriate department key. If an item description shows, but not the amount, enter the
amount in the PLU box.



BOTTLE RETURNS:

NON SCANNABLE ITEMS:



CASH DROPS:

PAYOUTS:



STORE COUPONS:

VENDOR COUPONS:



MARKDOWN:

If an item is marked down after scanning an item, press the appropriate amount of
markdown. If an item is on sale, enter at regular price, press markdown button, and
then select New Price button. Then enter sale price for the item, and press OK.



SALES FINALIZATION:

To finalize the sale press sub total, and then appropriate payment type button.

For checks, press Check button, then enter.
For credit card, press Credit Card button, then enter.
For cash, either manually enter the amount given, or select from common tender



SPECIAL FEATURES:

SUSPEND SALE:
If a customer must leave to get money you can press Suspend key. This will turn the key to Recall.
When customer comes back press recall to finalize the sale.

REFUNDS:
To refund an item, press Refund, and then either scan item or manually enter the amount with the
appropriate department.

AGE VERIFICATION:
This feature protects the merchant from illegally selling either alcohol or tobacco to minors by
requiring you to check their identification. You will see at the top of the screen a date to go by for
verification.



MANAGEMENT MENU:

This Menu has all the necessary functions for management to make changes, and to check
financial reports.

TOUCH SCREEN MONITOR:

This state of the art system includes a touch screen monitor, no more messy keyboard to contend
with. For best maintenance of this monitor use GMS® Cleaner. Apply cleaner to soft rag and
then wipe. DO NOT SPRAY CLEANER ONTO MONITOR.


